
Informatio

After your employees complete the clas

AHA Training Center has up to 20 days to process student certification cards. 

Typically, eCards are processed much, much faster than Paper cards, & that's j

of the many benefits to using eCards over paper. 

In this brief document, we provide you with additional information about eCards & what 

you can expect between now & the time when your students receive their cards. We 

also give you answers to the most frequently asked questions. If you have any other 

questions or comments, please contact your instructor or training center.

Getting the Cards: 

Once the eCards are processed, each student will receive an email from the American 

Heart Association, providing him/her with a link to his/her 

The "Sender" of this email will be 

"Your AHA eCard."  

     

In the email, the student will find a message similar to this:

AHA eCards 

Information for Employers 

 

After your employees complete the class & after we have received your payment, the 

AHA Training Center has up to 20 days to process student certification cards. 

Typically, eCards are processed much, much faster than Paper cards, & that's j

of the many benefits to using eCards over paper.  

In this brief document, we provide you with additional information about eCards & what 

you can expect between now & the time when your students receive their cards. We 

ost frequently asked questions. If you have any other 

questions or comments, please contact your instructor or training center.

Once the eCards are processed, each student will receive an email from the American 

ing him/her with a link to his/her eCard. 

" of this email will be no-eccreply@heart.org and the "subject

In the email, the student will find a message similar to this: 

 

s & after we have received your payment, the 

AHA Training Center has up to 20 days to process student certification cards. 

Typically, eCards are processed much, much faster than Paper cards, & that's just one 

In this brief document, we provide you with additional information about eCards & what 

you can expect between now & the time when your students receive their cards. We 

ost frequently asked questions. If you have any other 

questions or comments, please contact your instructor or training center. 

Once the eCards are processed, each student will receive an email from the American 

subject" will read 

 



Upon opening the link which reads, "

will be taken to an AHA website where they will be required to complete a Student 

Profile. After creating an account & choosing a security question, the student is asked 

to complete a quick course evaluation.

to activate & print their eCards. 

 

 

Upon opening the link which reads, "Click here to view your online eCard

will be taken to an AHA website where they will be required to complete a Student 

Profile. After creating an account & choosing a security question, the student is asked 

to complete a quick course evaluation. Once they have finished, students 

 

 

 

    

Click here to view your online eCard," students 

will be taken to an AHA website where they will be required to complete a Student 

Profile. After creating an account & choosing a security question, the student is asked 

, students will be able 



************* IMPORTANT ************************** IMPORTANT ************************** IMPORTANT ************************** IMPORTANT *************

An eCard do

until the student completes the activation process

No completion = No 

  

 

Trouble-shooting: 

 

1) I claimed & printed my eCard, but now I can't find it. How can I get another 

copy?  

If you ever need additional copies,

email address, & answer your security question, and you'll be ab

************* IMPORTANT ************************** IMPORTANT ************************** IMPORTANT ************************** IMPORTANT *************

eCard does not "EXIST" 

the student completes the activation process

 

No completion = No CPR card! 

 =   

1) I claimed & printed my eCard, but now I can't find it. How can I get another 

If you ever need additional copies, go to www.heart.org/cpr/mycards

email address, & answer your security question, and you'll be able to reprint your card. 

 

************* IMPORTANT ************************** IMPORTANT ************************** IMPORTANT ************************** IMPORTANT *************    

  

the student completes the activation process! 

CPR card!  

1) I claimed & printed my eCard, but now I can't find it. How can I get another 

www.heart.org/cpr/mycards. Enter your name, 

le to reprint your card.  



 

2) I never received the eCard email. What should I do? 

If you haven't received your eCard email within 30 days of completing and/or paying for 

your class, contact your instructor. He/She will verify the spelling of your email 

& will resend the email. If the class was provided by your employer, please contact the 

person who arranged to have the class at your place of employment instead.

 

The two most common reasons why a student 

 Your email address was misspelled when it was entered into our system. 

 

 You received the email but deleted it because you thought it was spam (or you 

missed it because your email account automatically sent it to your junk box). 

 

Remember, the "Sender" of

will read "Your AHA eCard

     

3) I received my eCard, but my name was misspelled. What should I do? 

 Contact your instructor. He/She will correct the spelling, then you can return to 

 your account & print the corrected card.

 

4) My employer tried to get a copy of my card from the My Cards website, but 

he/she wasn't able to access it. What's the problem? 

 

2) I never received the eCard email. What should I do?  

If you haven't received your eCard email within 30 days of completing and/or paying for 

your class, contact your instructor. He/She will verify the spelling of your email 

& will resend the email. If the class was provided by your employer, please contact the 

person who arranged to have the class at your place of employment instead.

reasons why a student doesn't receive the email are: 

Your email address was misspelled when it was entered into our system. 

You received the email but deleted it because you thought it was spam (or you 

missed it because your email account automatically sent it to your junk box). 

" of this email will be no-eccreply@heart.org

Your AHA eCard."  

     

3) I received my eCard, but my name was misspelled. What should I do? 

Contact your instructor. He/She will correct the spelling, then you can return to 

account & print the corrected card. 

4) My employer tried to get a copy of my card from the My Cards website, but 

he/she wasn't able to access it. What's the problem?  

 

When this happens, it's almost always because the 

student did not complete the activ

claim his/her card. Until the eCard is "claimed," the 

card essentially does not exist. That's why your 

employer can't find it. There's nothing to find!

only the student can activate the card. The AHA 

prohibits the employer or any other 

claiming an eCard on behalf of another individual.

If you haven't received your eCard email within 30 days of completing and/or paying for 

your class, contact your instructor. He/She will verify the spelling of your email address 

& will resend the email. If the class was provided by your employer, please contact the 

person who arranged to have the class at your place of employment instead. 

receive the email are:  

Your email address was misspelled when it was entered into our system.  

You received the email but deleted it because you thought it was spam (or you 

missed it because your email account automatically sent it to your junk box).  

eccreply@heart.org and the "subject" 

 

3) I received my eCard, but my name was misspelled. What should I do?  

Contact your instructor. He/She will correct the spelling, then you can return to 

4) My employer tried to get a copy of my card from the My Cards website, but 

When this happens, it's almost always because the 

student did not complete the activation process & 

claim his/her card. Until the eCard is "claimed," the 

card essentially does not exist. That's why your 

There's nothing to find! And 

only the student can activate the card. The AHA 

prohibits the employer or any other third party from 

claiming an eCard on behalf of another individual. 



  



   



Information for 

 

Sometime over the next 1-2 weeks, you'll receive an email from the American Heart 

Association, providing you with a link to your CPR and/or First Aid Certification 

The "Sender" of this email will be 

"Your AHA eCard."  

     

 

Open the email and you will see a message similar to this:

  

AHA eCards 

Information for Students 

2 weeks, you'll receive an email from the American Heart 

Association, providing you with a link to your CPR and/or First Aid Certification 

" of this email will be no-eccreply@heart.org and the "subject

Open the email and you will see a message similar to this: 

2 weeks, you'll receive an email from the American Heart 

Association, providing you with a link to your CPR and/or First Aid Certification eCard. 

subject" will read 

 

 



Click the link which reads, "Click here to view your online eCard.

to your Student Profile page, where you'll be required to create

a few short questions about your class experience

claim your eCard. 

 

Once you have completed the survey, you will receive a link that allows you to claim 

and print your eCard. 

 

Click here to view your online eCard." This will bring you 

to your Student Profile page, where you'll be required to create an account

a few short questions about your class experience, before you will be able to activate & 

 

Once you have completed the survey, you will receive a link that allows you to claim 

" This will bring you 

an account and answer 

before you will be able to activate & 

 

Once you have completed the survey, you will receive a link that allows you to claim 



 

************* IMPO************* IMPO************* IMPO************* IMPO

Your CPR card does not 

If you do not

you will not receiv

  

 

Trouble-shooting: 

 

1) I claimed & printed my eCard, but 

copy?  

If you ever need additional copies,

email address, & answer your security question, and you'll be able to reprint your card. 

************* IMPO************* IMPO************* IMPO************* IMPORTANT *************RTANT *************RTANT *************RTANT *************

Your CPR card does not "EXIST" until you claim it!

If you do not complete this process, 

receive a CPR certification card!

 

1) I claimed & printed my eCard, but now I can't find it. How can I get another 

If you ever need additional copies, go to www.heart.org/cpr/mycards

answer your security question, and you'll be able to reprint your card. 

 

 
Note that the appearance of the 

eCard is identical to the Paper 

card. Both are equally valid.

 
RTANT *************RTANT *************RTANT *************RTANT *************    

until you claim it! 

complete this process,  

e a CPR certification card!  

. How can I get another 

www.heart.org/cpr/mycards. Enter your name, 

answer your security question, and you'll be able to reprint your card.  

 

Note that the appearance of the 

eCard is identical to the Paper 

card. Both are equally valid. 



 

2) I never received the eCard email. What should I do

If you haven't received your eCard email within 30 days of completing and/or paying for 

your class, contact your instructor

& will resend the email. If the class was provided by your employer, 

person who arranged to have the class at your place of employment

 

The two most common reasons why a st

 Your email address was misspelled when it was entered into our system. 

 

 You received the email but deleted it because you thought it was spam (or you 

missed it because your email account automatically sent it to your junk box). 

 

Remember, the "Sender" of this email will be 

will read "Your AHA eCard

     

3) I received my eCard, but my name was misspelled. What should I do? 

 Contact your instructor. He/She will correct the spelling, then you can return to 

 your account & print the corrected card.

 

4) My employer tried to get a copy 

he/she wasn't able to access it.

 

er received the eCard email. What should I do?  

If you haven't received your eCard email within 30 days of completing and/or paying for 

your class, contact your instructor. He/She will verify the spelling of your email address 

resend the email. If the class was provided by your employer, please 

person who arranged to have the class at your place of employment 

reasons why a student doesn't receive the email are: 

Your email address was misspelled when it was entered into our system. 

You received the email but deleted it because you thought it was spam (or you 

missed it because your email account automatically sent it to your junk box). 

" of this email will be no-eccreply@heart.org

ur AHA eCard."  

     

3) I received my eCard, but my name was misspelled. What should I do? 

Contact your instructor. He/She will correct the spelling, then you can return to 

your account & print the corrected card. 

4) My employer tried to get a copy of my card from the My Cards website, but 

he/she wasn't able to access it. What's the problem?  

 

When this happens, it's almost always because the 

student did not complete the activation process & 

claim his/her card. Until the eCard

card essentially does not exist. That's why your 

employer can't find it. There's nothing to find!

only the student can activate the card. The AHA 

prohibits the employer or any other third party from 

claiming an eCard on behalf of another individual.

If you haven't received your eCard email within 30 days of completing and/or paying for 

will verify the spelling of your email address 

please contact the 

 instead. 

receive the email are:  

Your email address was misspelled when it was entered into our system.  

You received the email but deleted it because you thought it was spam (or you 

missed it because your email account automatically sent it to your junk box).  

eccreply@heart.org and the "subject" 

 

3) I received my eCard, but my name was misspelled. What should I do?  

Contact your instructor. He/She will correct the spelling, then you can return to 

of my card from the My Cards website, but 

When this happens, it's almost always because the 

student did not complete the activation process & 

claim his/her card. Until the eCard is "claimed," the 

card essentially does not exist. That's why your 

There's nothing to find! And 

only the student can activate the card. The AHA 

prohibits the employer or any other third party from 

on behalf of another individual. 



 


